LOREAL

L’Oréal opens “Real Campus, by L’Oréal” in Paris and creates
the 15t Bachelor’s degree in Hairdressing and Entrepreneurship

Clichy, 24 January 2020 - L’Oréal announces the opening of “Real Campus, by L'Oréal” in Paris, the
first school to award a Bachelor's degree in Hairdressing and Entrepreneurship. The course is
receiving funding from the Tle-de-France Region as part of the Regional Skills Investment Plan. This
initiative will help create a new generation of hairdressing professionals and meet the needs of an
industry undergoing major changes.

In France, there are some 10,000 job vacancies in an industry suffering from a lack of qualified
workers to meet customer demand. The Bachelor’s degree in Hairdressing and Entrepreneurship
aspires to make the profession more appealing to talented young people. It will offer an education
adapted to the new realities of the industry by extending and diversifying hairdressers’ skills, in order
to boost the employability of the second biggest artisanal trade sector in France.

Nathalie Roos, President of the Professional Products Division at L’Oréal, said: “By offering a
Bachelor’s degree combining hairdressing and entrepreneurship for the first time, we want to create a
high-quality course and offer talented young hairdressers of tomorrow the tools they need to innovate
and reshape the customer journey. For us, it is also a societal issue: we want to promote this essential
beauty profession, help young people into work and encourage entrepreneurship.”

In this new school, students will receive training in technical hairdressing proficiency as well as
management, customer care and digital. The course programme was developed in collaboration with
the innovation studio Schoolab and will offer students the opportunity to work on concrete projects
focussed on consumer experience.

The course is open to candidates with a professional hairdressing qualification, as well as candidates
with a general or vocational baccalaureate or those looking to retrain for a new career. For
hairdressing newcomers, a four-week intensive course (the “Hairdressing Bootcamp”) will give them
the technical level required to enrol in the school.

A pilot class of 20 students joined the campus on January 6, 2020. Over time, “Real Campus, by
L’Oréal” will have 150 students per year. The students will have an apprenticeship contract,
(combining coursework with practical training). They will spend the first three months of the year at the
school, and then nine months at a salon.

Located at 98, rue Didot in Paris (14" arrondissement), the “Real Campus, by L’Oréal” facilities look
out over an interior garden, and were designed to foster discussions, practical work and community
spirit. “Instagrammable” walls will allow students to communicate through social media. A hairdressing
salon inside the school will offer them the opportunity to learn about consumer experience working
with real clients.

About L'Oréal

L’Oréal has devoted itself to beauty for over 100 years. With its unique international portfolio of 36 diverse and
complementary brands, the Group generated sales amounting to 26.9 billion euros in 2018 and employs 86,000
people worldwide. As the world’s leading beauty company, L’Oréal is present across all distribution networks:
mass market, department stores, pharmacies and drugstores, hair salons, travel retail, branded retail and e-
commerce.

Research and innovation, and a dedicated research team of 4,000 people, are at the core of L’Oréal’s strategy,
working to meet beauty aspirations all over the world. L’Oréal’s sustainability commitment for 2020 “Sharing
Beauty With All” sets out ambitious sustainable development objectives across the Group’s value chain.

More information: https://mediaroom.loreal.com/



https://mediaroom.loreal.com/

"This press release does not constitute an offer of sale or solicitation of an offer to purchase L'Oréal shares. If you wish to obtain
more comprehensive information about L'Oréal, please refer to the public documents registered in France with the Autorité des
Marchés Financiers, also available in English on our website www.loreal-finance.com.

This press release may contain forecast information. While the Company believes that these statements are based on
reasonable assumptions as of the date of publication of this press release, they are by nature subject to risks and uncertainties
which may lead to a discrepancy between the actual figures and those indicated or suggested in these statements.”

L'OREAL contacts (switchboard: +33 (0)1 47 56 70 00)

Individual Shareholders and Market Regulators
Jean Régis CAROF - Tel.: +33 (0)1 47 56 83 02 - jean-regis.carof@Iloreal.com

Financial Analysts and Institutional Investors
Francoise LAUVIN - Tel.: +33 (0)1 47 56 86 82 - francoise.lauvin@loreal.com

Journalists
Polina HUARD - Tel.: +33 (0)1 47 56 87 88 - polina.huard@Ioreal.com
Marie LANGLAIS - Tel.: +33 (0)1 47 56 82 93 - marie.langlais@Ioreal.com

For further information, please contact your bank, stockbroker or financial institution (1.S.I.N. code: FR0000120321), and consult your usual
newspapers or magazines or the Internet site for shareholders and investors, www.loreal-finance.com,the L’Oréal Finance app or call the toll-
free number from France: 0.800.66.66.66.

www.loreal.com - Follow us on Twitter @Loreal
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